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THE MALL AT CRIBBS CAUSEWAY ACHIEVES AN INDUSTRY FIRST FOR 
SAFETY IN THE WORKPLACE 

Managers at The Mall at Cribbs Causeway, Bristol’s premier shopping centre, are 

celebrating the achievement of certification to OHSAS 18001 with BSI Management 

Systems.  The Mall is the first shopping centre in the country to be awarded this 

safety certificate. 

 

The Mall can now proudly boast that it has a totally integrated risk management 

system.  This system was put in place by a joint effort between The Mall, BSI 

Management Systems and facilities management contractor MacLellan. 

 

Earlier this year, The Mall at Cribbs Causeway became one of only four shopping 

centres in the UK to secure the environmental management certification ISO14001 

and on the back of this success, decided to set itself the target of achieving the 

industry-leading OHSAS 18001 by the end of 2004.  The audit by BSI Management 

Systems took place in October. 

 

This award is good news for employees and customers alike in The Mall who can 

enjoy one of the safest places to work and shop in the country. 

 

The Mall at Cribbs Causeway is owned by Prudential and JT Baylis and, following the 

successful implementation of this new safety system, Prudential has decided to 

introduce it into its other properties. 

 

Jon Edwards, commercial director at The Mall, said: “We are very proud to have 

earned this safety certification – it represents a real effort from all members of staff 

who have helped to bring about its conception and implementation.  It’s a huge 

achievement to be able to say that we are the first in the country to receive this 

award.” 
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